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QQ\} qoL agu
Thuea Qui ‘Dong tluweng,

Naueoi Vit chuing ta dang co mat khidp bén phong
troi. Div muén div kfiéng, méi nquei chiing ta déu

la nhuing nguei dai dién che tean thé ‘Ddan téc Viét
‘Nam é noi minh dang sinh séng. Qua cach xak thé
ctlia méi ngueoi ma tean thé ngueoi Viét cluing ta dicoc
kinht trong fiay bi khinhi khi.

Vi fiean canhi chién tranhi qud law dai, nén co nhiéu
va foc héi day dii vé cdchi b the tot dep aia cfia
éng; chio nén cé thé vé tinfi cé nhiiing sw thiéu sét
trong liic e theé. ‘Do la nguyén nhdan lam che tit cd
‘Mdc dau kfiong phdi la ngueoi chiuyén mén, nfumg ot
anft dong fueong, qua kinfi nghiiém séng nfiiéw ndam
trén ddt kfidchi qué nguweoi, xin ghii lai mét sé dieu
can bdn ol thiéu vé cdch xak the, haw nfidc nfié oa
giip de cluing ta déi b 16t dep véi tdt cd mei nguedi,
dé mai cda nhidn ciing nhue dt cd tdp thé ngquoi Viét
ching ta dwec mei ngquoi kinfi né mén theong.

Cang xin qui déc gid, ol tinfi dong Hueong, gop thém
Yy kién va chi vé che nfitmg diéu thiéu sét dé giip
nflau hiean thién fien. Xin chdn thanfi cam on.

Chicago 28.8.1995
Lm. Nguyén dirc Thy, SJ
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1. Thanh Tin

Khi giao tiép v&i doi, khdng mét ai trong ching ta lai wa thich:

a
a
a

Nhirng th&r ngwoi thiéu thanh that, gia déi,

Nhirng ngudi hay ché bai, néi hanh, néi xau ngudi khac,
Nhirng ké ich ky, chi muédn loi dung ngudi khac dé muwu
loi cho minh, nhw mwon dd dac, vay tién bac ma lai
khéng muén tra lai hay khéng tra cho dang hen,

Nhirng ngudi khéng biét ton trong va bao vé tai san
chung, st dung nhirng d6 vat chung mét cach cau tha,
blra bai; khéng gilr gin trat tw, sach sé tai cac noi céng
cong,

Nhirng ké vé y thirc, thiéu tw trong va coi thuworng ngudi
khac nhw néi chuyén 6n ao trong khi phai git im lang,
hay khéng gilr dung hen dung gi&, hoac hira ma khéng
lam.

Do d6, chi vi mét sé nguwdi khdng quan tdm bao toan gia tri cia

ch Tin trong 1&i néi va viéc lam, l1am tat ca tap thé nguoi Viét
chiing ta - trong d6 cé ca ban nira - dang bi mang tiéng la mot

thtr dan kém cdi, thiéu van minh, thiéu trwdng thanh vi:

Q Kkhoéng gilr dung hen dung gid;

QO khéng gilr im 1ang trong luc phai im I&ng noi cac budi hoi

hop;

Q khoéng tén trong ky luat, trat ty, vé sinh noi cdng cong.

Dé kip thoi ciu van danh dw ctia chinh minh va cuia ca tap thé
ngudi Viét & nwéc ngoai, méi nguwdi ching ta déu cé bén phan
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tw van lwong tdm. Néu co so sot “that tin” vé diéu gi trong bat
ct pham vi ndo, hay cb gang tu stra, dé khong nhirng bao toan
ma con lam sang ngoi gia tri ch Tin clGa cha 6ng, dé chinh
minh, gia dinh, cong doan va toan thé nguwdi Viét ching ta lai
dwoc ton trong va qui mén nhw thédi cha 6ng clia noi giébng Lac
Viét chung ta.

2. Loi Noi

L&i néi 1a hién than ctia con ngudi. Qua Idi néi, ngwdi ta co thé
biét dworc ngudi nodi thudc hang ngudi ndo. Birc Jésu, Ngbi Loi
ctia Chua Troi nhap thé, da day bao ching sinh: “Nhiing 167 béi
miéng ndi ra thi xuét tw day long, chinh nhiing 1o néi &y lam cho
con nguoi ta ra tét hay xau.” (Mt 15:18-19)

Vay I&i néi clia chung ta phai 1a 161 néi diu dang chira dyng y
chan that va tinh thwong mén. L&i néi phai rd rang, nhé vira du
nghe; khéng qua to tiéng; khéng vira néi viva khoa chan mua tay.

Dang khi néi, néu bi ngtra cd, mudn ho hang hay héat hoi, phai
biét cach ham lai, hodc néu I& hat hoi, thi phai biét che miéng
lai, ddng thdi néi “xin 16i (excuse me)”.

Khi di thoai v&i nguwdi nao, hay hwdng nhin vao mat nguoi y,
dwa mét nhe nhang vao khoang gitra mi va miéng nguoi ay.
Nhuwng ciing phai tranh nhin chdm cham vao mét nguoi ta nhw
thé la mubn an twoi nubt séng nguoi ta.

That la bat lich sw khi dang néi chuyén v&i ai ma minh lai dwa
mat nhin di noi khac. Lam nhw vay 1a coi thwong ngudi ma
chung ta dang néi chuyén vaoi.
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Khéng bao gid “cwdp 161" ngudi dang néi. Néu vé y cwdp 16 ai,
thi phai ngwng ngay tirc khac sw "cuép 10 bat lich sy nay” va
phai 1& phép noi “xin 16i (sorry)”.

Viéc “cuop 101" nguwdi dang ndi la mot 16i rat nang trong viéc
giao t& hang ngay (trtr trrdng hop clia ngudi chi toa trong budi
hoi hop véi mét ly do that chinh dang). Ngwdi nao 16i pham cai
t6i "cwdp I&i” nay - cho du 1a v y - sé bi coi la nguwdi bét lich sw,
thiéu trwéng thanh.

Trong mét cuéc ndi chuyén cdng cdng hay riéng tw, bao gio
ciing chi c6 mot ngwdi ndi, con cac ngudi khac biét Idng nghe,
bat ké nhiéu hay it nguoi.

That 1a bat lich sw biét bao khi tham du cac budi thuyét trinh, coi
van nghé, xem chiéu bong chung ma lai c6 ngudi néi chuyén 6n
4o nhw hop cho. Trir trwdng hop bat dac di, cé diéu gi t6i can
thiét phai néi véi nguwdi bén canh, thi phai néi giong thi tham
hét strc nhé va phai hét sirc van tat. Néu can phai néi chuyén
riéng tw v&i ai, hay méi nguwoi do di ra xa khéi noi d6 ma tam
s riéng tw véi nhau.

Trong nhi*ng ndm qua, cac céng déng ciing nhw cac nhém
ngwdi Viét ching ta & nhiéu noi c6 mai nhivng ngwdi ban ngoai
quéc t&i dw cac budi kich nghé, thuyét trinh do ching ta té chire.
Ma&c dau ho khong biét tiéng Viét, ho khong hiéu gi, nhung luén
cham chu tham dy trong thinh Iang va trat tw. Con cai cda ho,
I&n ciing nhw nhd, déu im lang cham chu theo déi, khéng gay
nao dong 6n ao. Ho 1a nhitng ngudi tw trong, la nhirtng nguoi
c6 gido duc. Ho biét phai gilr trat tw va im lang dé ton trong céac
dién vién cling nhw toan thé ctr toa. Trong khi d6, hau hét nguoi
Viét chung ta, tr ngwoi Ién cho dén tré con, thuwéng lai hay cé
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thoi quen cwdi ndi 6n ao hén don. Do dod, tap thé ngudi Viét
chung ta c6 thé bi khinh khi la nhitng hang nguoi thd 16, kém
van minh.

Dé t6 ra minh la ngwdi lich sw, nén dung thwdng xuyén nhirng
tr sau day khi tiép xtc véi ngudi Uc:

a

12

Thank you (cam on): Ban nén biét n6i cam on bat cw
khi ndo ngudi khac 1am mét diéu gi dé t&r té véi minh,
nhw ndu mot bwa com cho ban, cho ban mwon mét cudn
sach, nhat nhat hay biét néi cam on véi long tri an thuc
sw trong lIong cua minh.

Please (lam on): Pay la chi® cé ‘quyén lwc’ nhw chiv
‘thank you’ (cam on). Chir nay thwdng duwoc dung khi
chuing ta mubn ngudi khac giup minh moét diéu gi (would
you please go with me to the supermarket) hay dé tra |oi
mot cau héi khi co ai 6 moi ban diéu gi (would you like
a cup of coffee? Yes, please).

Exuse me (xin 16i): Day Ia mdt cach néi lich sy dé giup
chung ta trong con béi rdi (nhw tw nhién o chua, ho, hét
xi hoi... Whoops, excuse me), cling nhw lam cho cau noi
cud minh khoéng tré nén coc can thd 16 (Excuse me, is
this the Vietnamese catholic church in SA? Excuse me,
can | get pass, please)

| beg your pardon hay pardon?: Day la cach hai lich sy
thay vi héi tréng khong ‘céi gi vay? what?’

I’'m sorry: Cling nhu chi» excuse me, dung dé xin 16i cho
mot diéu gi minh da lam (Sorry | am late)

You’re welcome (khdng cé chi): Bay 1a mot cach noi
khiém tén dap tra khi nguoi khac néi cam on minh.
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3. An Udng

Cach &n ubng va xir thé noi ban &n biéu 16 cho ngudi ta danh
gia minh thudéc hang nguwoi nao: Nguwoi co tw cach hay la ngudi
thd kéch? Cha 6ng ching ta ciing nht bao rang: “An dé séng
chir khéng phéi la séng dé ma &n”. Do d6, trong cac bira an gia
dinh, noi ban bé hoac tiéc tung noi no noi kia, ching ta phai
ludn t ra minh la ngudi lich thiép, biét tw trong trong 1&i noi va
ctr chi.

5

“Loi ndi khéng mét tién mua, Iwa Ioi ma néi cho vira long nhau.”
Noi ban &n |& tt nhién can c6 nhirng 1o néi, nhirng cau chuyén
mua vui dé lam tang lén bau khi vui vé thodi mai. Tuy nhién phai
tranh nhirng kiéu néi gay gat, phé binh, chi trich, mia mai, c6
tinh cach an thua.

Ct chi noi ban an phai luén khoan thai nhe nhang.

Thé ngdi phai ngay ngan, dau thang, tranh cli gdm; nhat 14
khong bao gi¢r ctii gdm xubng dé hup bat canh hay bat sup cla
minh. Hay dung mudng dwa sdp hay canh lén miéng trong khi
dau van & vj thé thang va chi hoi cui nghiéng xudng mét chat
thoi.

Nén nhé ubng cac chat 16ng ma gay thanh tiéng kéu 14 thiéu lich
sw. Do d6, tuyét dbi tranh hup canh, udng tra véi am thanh cua
nhirng tiéng “chut chut” nghe ky I&dm.

Hay rét nwéc/regu that @m tham. Tranh rét thanh tiéng kéu "t6
t6” khé nghe.

Tranh dung diia dwa com vao miéng quéa hap tap va lién héi.
Nén lam viéc nay mét cach khoan thai va nhe nhang.
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Ludn luén ngdm miéng khi nhai do &n.

Nhai d& &n nhe nhang; khédng nén nhai d& an trong miéng va
tao thanh nhiing tiéng "chép chép”.

Khong bao gir vira nhai dd an lai vira néi; nghia 1a khong dwoc
ndi trong khi c6 dd an trong miéng. Do do, phai hét stc y tu
can than trong bira &n. Néu muén héi han diéu gi, phai té nhi
lwa ding luc dé dat cau héi sao cho ngwdi dwoc hdi cé thé tra
I&i d& dang ma khéng bi ling tang vi d6 &n con dang day trong
miéng. Gid nhw béat chot bj ai thiéu té nhj héi han diéu chi trong
khi miéng minh con day ap thrc an, hay ci binh tinh nuét hét
dd &n roi mai tra 1.

Tranh gay tiéng dong, tranh khua diia khua chén noi ban an.

Tranh viéc hai hay ba ngwéi ciing mét lic gap thire an trén cling
mot dia thirc an chung. Hay thong tha, nhwdng nhau: nguwoi
nay gap roi dén nguwoi kia. Hay lich thiép dé gay niém vui cho
moi ngudi dong ban.

Cach dung diia riéng

Khéng nén dung diia riéng ctia minh dé gép thirc &n tr dia
thirc an chung cho minh va cho nguwdi khac; cling nhw khdng
bao gi®r dung mudng riéng cho minh dé hup truc tiép tir t6 canh
chung cho ca ban. Ngay nay, van con mét s6 gia dinh c6 thoi
quen an udng theo kiéu cb xwa nén trong bira &n chung, méi
ngudi van con dung dia riéng cud minh dang dung dé gép thirc
&n cho minh hodac tiép thirc an cho ngudi khac.

V&i sy hiéu biét vé vé sinh, vé sy truyén nhiém bénh hoan do
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sy an udng chung dung, chung ta khéng nén dung dia riéng
dé gap thirc an hoac tiép thirc an cho nguwoi khac; vi diia riéng
ctia méi ngwoi da dwoc dung dé dua thirc &n voé miéng minh,
|& dwong nhién |a dda 4y c6 thé dinh nwéc miéng va nhiéu khi
cling con dinh ca nhirng vun thirc an t& miéng ctia nguoi Ay.

Néu chung ta lai dung chinh diia 4y dé truc tiép gap thirc an
trén dia thirc &n chung, nwdc miéng cling d6 an clia chung ta
con dinh noi diia 4y sé rét ra va hda vao cac mén &n chung
khi dia chung ta dung t&i. Nhw thé |a mat vé sinh, 14 1am lom
giong moi nguwoi hién dién. Ai trong chung ta dam cé can dam
dé an moét moén an cé pha trén véi nwdc miéng va dé an lay ra
tr miéng clia mot ngudi khac khdng? Do d6, tt ca cac dan toc
van minh ngay nay déu tw dong thay déi 16i &n c6 hii mat vé sinh
cla thdi xa xwa bang moét 16i an uéng sach sé hop vé sinh ma
ching ta nén theo la khong bao gi¢r dung diia riéng gap thire &n
cho minh hodc tiép cho ngu i khac.

C6 ngudi nay dung loai diia cé hai dau: Mot dau dung dé gap
thirc &n va dau kia dung dé dwa thirc &n vé miéng ctia minh.

Mot dé nghi vé mudng nia chung trén ban én

Theo 16i an cd xwa, trong bira an chung,méi ngudi ddng ban
chi cé mot bat an rieng va mét doéi dia. Nay theo sw doi héi clia
phép lich s va vé sinh, t6i thiéu mdi nguwdi nén cé thém mot dia
riéng va mot bat nwéc cham riéng.

Ngoai ra, noi ban an nén cé dda/ nia/ mudng chung. Khi dung
bira, chi dung dia/nia/mudng chung dé ldy mét luc ca phan
thirc an tr dia thirc an chung vao dia riéng ctia minh (nghia la

DAc Lo XuatBan 2012 | 15




theo kiéu tay phwong, 4y luén cac thtrc &n minh mudn vao dia
riéng cGa minh), rdi dung dda riéng cGa minh 14y thirc &n tir dia
riéng ay vao bat riéng dé an nhuw thwdng 1é.
Nw&c cham ciing chi dwoc dung mudng chung 14y nwéc cham to
bat nwéc cham chung vao bat nwéc cham riéng. Méi nguéi chi
dung nwéc cham trong bat nwéc cham riéng cia minh ma thoi.
Mbi bo d6 phan &n theo kiéu Viét nam ngay nay khi moi khach
(hodc trong gia dinh khi moi nguwdi cung quay quan thw tha an
udng cung nhau), nén coé:

Q mobt caidia
mot bat an
mot déi dia
mét cai muéng
mot con dao an
mot bat dwng nwédc chdm
mot cai ly dé ubng nwéc I

mot ly dé udng rwou

L0000 00O0O

mot khan an
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Néu trong bira &n, c6 nhirng moén d&c biét nhw tiét canh, trirng
vit 16n, cac loai banh c6 géi bang 14, bap ngd ludc, hay nhirng
loai thivc &n c6 vé cong kénh nhw cua ghe, so huyét, thi nén
thay bat thay dia cho méi ngudi sau cac mén an dé. Ciing nén
don ra khdi ban &n céac thr vé 14 cdng kénh &y dé cho bira an
lic nao cling thanh tao va thoai mai.

Noi ban &n, mbi nguoi hay dé y phuc vu nguei ddng ban. Nhat
la phai biét dén y dé trao binh gia vi, muéi tiéu, dwéng stra v.v...
cho nhirng ai can dén. Néu bi hai, thi phai néi “xin 16i (sorry).”

Nén don sach ban (cAt hét cac chén bat trén ban va lau chui so
qua) réi méi mang d6 trang miéng va nwéc tra ca phé ra.

Khong xia rang, khdng ngadm tam noi ban an. Tam la moét loai
ban chai danh rang do nguwdi A chau phat minh ra trudc tién.
Nhwng khéng cé ai dung ban chai danh rang noi ban an, thi Ié
dwong nhién chung ta ciing khéng thé dung tdm dé xia rang
noi ban an dwoc. Chi trir trwéng hop khi réng bi vwéng mac
vat gi lam can tré cho viéc an udng, thi mét tay che miéng, mot
tay kin dao dung tdm gay vat can tré ra khai réng rdi mau le dé
tam xudng ban. Nén nhé rang: Xia réng noi ban an 1a mét hanh
ddng méat vé sinh va thiéu lich sw.

Pa cung an thi cling cung don. Do do, sau bira an, cha cling
nhw me, con trai cling nhw con gai déu chia nhau thu don ban
ghé, lau rira chén bat. Trong th&i budi van minh ngay nay ma
con dé mac cho gi&i phu ni¥ lau riva chén bat thi that 1a mét diéu
xau hé cho giéi dan éng!

Khéng bao gi& nai ép ngudi khac &n udng noi ban &n. Néu
minh 1a chi nha, hay gi¢i thiéu cac mén &n va sau d6 dé tay
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tw do cla mdi ngudi, vi ching ta khong thé biét ré tap quan
&n udng cua khach ma minh moi ra sao. Ho cé thé cé s thich
riéng, hay bi di (rng, hodc phai theo sy chi day cua bac si vi
mac nhitng chirng bénh bat budc ho phai kiéng c* ma khéng
thé hay khéng dwoc phép dung nhirtng d6 an thirc udng co hai
dén strc khde hay nguy dén tinh mang cta ho.

Khéng bao gi¢r nai ép hay thach db nhau uéng bia ubng ruwou
qua chén dén ndi nén oe lam méat ca pham gia cia con nguoi
ho&c bi canh sat chén phat vi lai xe trong ltic chuénh choang
say.

4.Y phuc & than thé

“Doéi cho sach rach cho thom”. Hay an mac sach sé, doan trang,
gon gang, khéng dom dua, khéng loe loet.

Tranh & tran, cho du la mua hé néng nuyc.

Ngoai phong ngt ra, khéng bao gi& mac b dé ngl (pyjamas) &
bat clr dau. That la bat lich sw va coi thwdng ngudi ta, khi ching
ta mac dd ngl dé tiép khach hay di ra ngoai.

Nén mang giay dép dang hoang dé tiép khach va ra ngoai.

Ludn chdm séc vé sinh ca nhan rang miéng, dau téc sao cho
gon gang, sach s&. Néu can, nén dung cac chat khir mui
(deodorant) dé gitr cho than thé thom tho. Néu thdy minh bi hoi
miéng, nén dung thudc stic miéng hay di kham bac si nha si
xem coi ¢ bi rang sau hay binh tiéu hoa khoéng.
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5. Nha & & chung sbng
5.1 Nha O

Hay xép dat nha clra cho ngan nap, sach sé, gon gang.

Phai dac biét cham séc phong khach va phong vé sinh. Vi bat
c ai khi dén nha chung ta, déu c6 quyén vao hai phong Ay.

Phong vé sinh phai luén dwoc lau chui sach sé, kho rao, thom
tho. Phai luén c6 mét chiéc khan khé va sach trong phong vé
sinh hodc treo noi gan clra hay trong phong rira mat bén canh.
Vi theo phép vé sinh, ai cling phai rira tay va lau tay sau khi
di vé sinh. Phong vé sinh khéng phai la noi chira d6; xin dirng
chét chira nhirng thi linh tinh linh kinh trong phong &y.

Néu nha trai thdm, nén gil gin sach sé& bang cach hat bui thdm
thweng xuyén. Tuy nhién, khéng vi qua bao vé tAm tham ma bat
moi ngwdi phai c&i giay réi méi dwoc vao nha. Tham tréi nha
la mot diéu rat thwong & nwdc ngoai, néu chung ta qui trong
tdm tham hon con ngwi, thi e rang ching ta sé bj coi la nhirng
ngwdi kém van minh, chwa biét s dung nhitng phuong tién
clia xa hdi van minh nay.

Trwdc clva nha phai ¢ miéng tham chui chan (doormat): Phai
chui dé giay dép cho that sach sé r6i méi dwoc buwédc vao nha.
Néu di giay ung (boots: loai gidy lam vudn, di san), thi phai cdi
ra trwdce khi buwde vao nha.

Khong virt gidy rac bira bai trong nha,ngoai san, trong vuon,
ngoai ngo.

Khéng vé bay, tuyét déi khéng khac nhé bat clv noi nao.
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Plrng dé cé mui héi ham trong khu vwe nha ctia minh.

Khi ndu nwéng nhirng mén quéc hén qubc tiy nang mui nhw
mam tdm, mam mém v. v... hay dung thubc xit thom dé hoa giai
cac mui vi cé thé lam khé chiu nhirtng nguwdi hang xom.

5.2 Chung Sdng

Chung sbng v&i nhau dudi cing mét mai nha, moi ngudi déu
c6 sw lién d&i véi nhau. Néu méi ngudi déu biét quén minh dé
phuc vu nguoi khac thi doi sbng chung 4y sé& mang lai hanh
phuc cho nhau.

Mbi ngudi déu phai sp xép phong riéng cia minh cho sach sé,
gon gang va my thuat theo cai nhin thAm my cGa minh.

Nam ngu gitra hai tAm khan giwdng (mét khan tréi pha trén
giveng va khan kia d&p trén minh, cac chan - néu dwoc dung-
thi dwoc dat phia trén chiéc khan giwéng. Nghia 1a khéng nén
duing chan dap sat vao minh. Cai gbi ciing dwoc boc bang chiéc
4o gbi. Khan giwdng va do gbi ciing nhw khan mat, khan tdm
phai dwoc thwdng xuyén thay giat. Ngoai ra, giwdng ngu con
dwoc pha kin bang mét chiéc khan pha giweng dep dé tuy theo
s& thich ctia mdi nguoi.
Néu c6 khach nghi lai d&m, du chi 1a moét dém, gia chi phai stra
soan cho khéach ti thiéu:

0 mét giwdng duwoc trdi bang nhirng tAm khan giwdng da

dwoc giat Gi sach s&, ca 4o gdi ciing vay;

0 mot khan méat va mot khan tdm da dwoc giat Gi sach sé va
thwong duge dat gon trén mat giwdong danh cho khach.
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Mbi ngwdi, sau khi dung phong vé sinh, phong tdm, bdn tam,
chau rira mat (lavabo), phai lau chui that sach sé va kho rao dé
cho bat cir ai dung sau minh, déu cdm thay thodi mai nhw 1a
nguwoi dwoc dung lan dau tién vay.

Chung sbng trong cling mét cdng doan, mét mai Am gia dinh,
nhwng méi ca nhan déu c6 mét doi séng riéng. Do d6 moi ngudi
trong cung mét cdng doan cung mét gia dinh déu cé bén phan
tén trong cudc sbng riéng ctia mdi ca nhan.

Khoéng bao gio vo phong cua ngwdi khac khi chwa go ctra va
chwa cé sw ddng y clia nguoi Ay.

Tranh liéc ngé khi di qua ctra phong clia ngudi nao.

Khéng bao gi® dwoc luc loi d6 dac cla ngudi khac khi chwa co
sy déng y cua ho.

Tuyét dbi khéng bao gid dwoc xem thw trdm clia ngudi khac.

Nén doc thw riéng & ché riéng tw mot minh. Khéng nén doc thw
riéng & noi chung trwdc mat ngwoi khac.

Trwdng hop thw nhe trao: Ngwoi nhe phai dé thw ngd (thw
khéng dan); ngudi dwoc nher: dan thw &y ngay tredc mat nguoi
nho.

Khoéng gay tiéng dong lam phién ha nhitng ngwdi khac nhue mé
nhac I&n, déng ctra manh, ho hét, chay nhdy &m am, nhat la
trong nhirng gi® nghi ngoi hodc da qua mudén vé dém.

Khéng nén xem chung cung mét t& bao, cling khéng dwoc ngd
trom xem nguw®i ta dang doc muc gi. Vi phép lich sy khéng cho
phép toc mach dén nhirng viéc riéng tw cla nguwdi khac. Hay
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nhan nai va té nhi d& méi nguwdi trong gia dinh trong cong doan
déu dworc 1an lwvot doc bao chi, xem tin tirc hdng ngay theo nhw
y minh muén.

Khi xem TV chung, hay tén trong moi ngw®i, khdng xi xao,
khéng néi chuyén, khédng phé binh (trir tre&ng hop dac biét).

Khéng dirng hodc ngdi chan 16i ngwdi khac. Hay biét nhwéong
bwéc, nhweng 16i cho nhau. Ai dwoc nhwong, hay lich sy noi
lén tiéng “cam on”. Khi phai di qua mat ngu®i nao, nén cui dau
va noi “xin 16i (sorry)’.

M&i nguoi hay cé gang cd mat trong cac gi®& phut linh thiéng
cua gia dinh, cia cong doan, thuwdng 1a sau bira com tbi (néu
khéng dwoc hang ngay thi it 1a hang tuan), moi nguwdi quay
quan cung udng tra /ca phé véi nhau va cung chia sé cho nhau
nhirng ndi budn vui trong ngay, trong tuan.

Phai ludn biét quan tam dén nguoi khac: Khi nghe tin vui, hay
ndi “xin chia mirng (congratulation !)”. Khi nghe tin buén, hay
ndi 1én 16i théng cam, nhu “xin thanh that chia budn (sorry to
hear that)”.

Khi di ra ngoai, nén ndi cho ngwdi nha biét gid nao sé tré vé.
Néu vé tré, phai bao tin ngay cho ngwdi nha biét bang dién

thoai.

Hay nhé chao hdi nhau, it 1a luc ban sang khi m&i gap nhau, va
luc chiéu tbi truwde khi di ngu.
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6. Nhirng cai co

Nguwoi Viét thi thiét 1a nguoi biét:

a

Chao hoi: Ban tinh clia nguwdi Viét |a than tinh, nén khi
gap nhau 1a mau man chao hdi, tay bat mat mwng.

Cam on: Hai tiéng “cam on” chan tinh ludn né trén moi
miéng khi dwoc dén nhan bat c& sy giup d& Ién nhd
nao. Vi du: “Xin cam on da goi dién thoai”; “Xin cam on
da toi tham”; “Xin cdm on da giup mot tay”, van van.
Xin 16i: Hai tiéng “xin 16" phai luén dwoc moi nguoi
chung quanh nghe th4y khi I& hat hoi, 1& ho, 1& cham
phai nguwdi bén canh, 1& phai di ngang qua ngwdi nao dé
di ra hay di vao chd ngdi ctia minh.

Khen nggi: Nguwoi lich sy 1a nguwoi ludn biét cdm kich
khen thwdng nguwoi khac (appreciate).

Pung giG, dang hen: Thoi dai van minh ngay nay
khéng chap nhan sy sai hen tré gi¢. Hoc sinh di hoc
tré, bi dudi; Nhan cong di lam tré, bi thai. Ai sai hen tré
gi®» sé bj coi khinh la ngudi thiéu tw cach, thiéu trwdng
thanh. Do d6, néu cé thé, nén sap xép dén noi hen trudc
khoang 5 phut. Néu nghi rdng minh sé& tré hen thi trén
duéng téi noi hen, nén goi dién thoai dén xin 16i va bao
cho ho biét [a minh sé& dén tré du chi 1a 5 hay 10 phut.
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7. Nhirng cai khdng

Nguwoi trwdng thanh, nguwdi cé tw cach la ngudi phai tuyét dbi

tranh

a
a
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nhirng diéu sau day:
Khéng hai tudi nguwdi khac, nhat 1a déi véi phu niv.
Khong hai gia tién bd dd hay db vat ngudi ta dang dung;
hay héi ho mua & dau.
Khong dwoc héi: “Di dau day?” Bbi véi nguoi Viét, day
c6 thé 1a mot cau néi xa giao, nhwng dbi véi nguoi tay
phuwong la b4t lich sw, vi cau hdi nay xam pham dén doi
sbng tw clia ngudi khac.
Khong khac nhd bt cv noi nao.
Khéng ngap (néu 1& ngap, phai che miéng lai va néi “xin
157).
Khéng rung dui, khéng bé b&o, khéng van tay van cb kéu
réang rac trudc mat ngudi khac.
Khoéng dé sac mui hoi nach, hoi miéng (do hat thudce 14
nhiéu, dau rang, an nhirng thtr nd&ng mui nhw mam, toi,
sau riéng...) hay dung nwéc dic biét dé stic miéng hoac
dung thubc xit vé miéng dé trlr mui héi, vi du thubc xit
Cedel, fresh breath mint mild.
Khéng cay vay mii, khdng ky co chan tay hay la nhirng
diéu bo khac twong tw nhw thé tai nhirng noi cdng cong.
Khéng cat moéng tay méng chan noi cong cong, trwdc
mat nguwdi khac, ma chilam trong phong riéng cdia minh.
Khéng néi chuyén, khéng 6n ao khi phai gitr im lang trat
tw trong cac budi hoi hop, thuyét trinh, van nghé. Ai lam
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mat sy im l8ng va trat tw |a khéng biét tw trong va coi
thwong ca tap thé, thi sé bj xa hoi két an 1a ké thiéu
trwéng thanh, thiéu gido duc.

0 Khéng ndm tay nhau, khéng ba vai ba ¢d nhau dé khai bi
mang tiéng la nguoi dong tinh luyén ai.

8. Tham viéng
8.1 Khach

Mudn tham viéng ai, nén 1am hen trwdc. Néu dén tham dy mot
budi tiéc va gia chi c6 gvi thiép moi yéu ciu hoéi bao (RSVP) thi
nh& hdi am dung hen dé gia chi khéng phai doan xem khach
moi s& cé bao nhiéu ngudi dén. Néu quén hdi am va van dinh
dén dw thi nhé goi dién thoai xin 16i va hdi xem minh cé thé dén
dw khéng. Néu gia chu cho biét 1a khéng thé dén thi nhé xin 16i
thém mot Ian nira va bao sé nhé hdi Am s&m lan toi.

DPén dung gio da hen. Khéng téi sém qua hodc tré qua. Tét hon
la dén trwde gid hen chirng dam ba phut.

Chi vao bang ctra chinh, gé ctra hodc bdm chudng nhe nhang.
Tranh viéc dom ngd qua ctra s6 hodc vong qua cira sau.

Phai lau chui that sach giay dép trwdc khi buwéc vo nha.
Phai biét néi 1én 1&i "cam on” khi dwoc nhuwéng 16i.
Chi & phong khach khi bwéc vao nha

Chi dwogc di tham cac noi khac trong nha khi dwgc moi.
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Néu dwoc moi dung com:

a

8.2

Vo chéng cung di, khéng nén nhét thiét phai ngdi bén
nhau. Nén ngdi dung chd do chi nha qui dinh.
Hay lwu y dén cach xt thé trong I&i néi, noi ban &n (nhw
da trinh bay noi phan 2 & 3 & trén)
Khéng bao gi® l4y khan an dé lau lai chén dia da don
cho minh. Vi lam nhw vay la khinh chii nha. Néu qua do
that, hay t& nhj lau mot cach kin dao.
Phai biét khen thwéng chl nha vé cac mén an.
Khong tw ddng mé td lanh lay dé an thirc ubng cho minh
Néu la ban than véi cha, hdy tham gia vao viéc lau rivra
chén bat sau khi an xong.
Phai udng can ly tra/caphé truwéc khi ra vé.
Phai t& nhi biét IGc rat lui, khéng nén & lai qua tré.
Phai biét chao chi nha va néi I&n I&i cdm on chan thanh
trwde khi ra vé.
Khi da chao tir gia, khéng nén dirng nan lai ngoai cong
dé noi thém chuyén lau gio.
Néu dwoc cha tién ra tan clra, trwdc khi xe 1an banh, cho
tay ra ngoai clra xe, vay chao.

Cha

Phai gitr gi&* hen, quan &o chinh t&, don tiép niém né.

Mé& ctra, nhwong 16i, dwa khanh vao nha.

Khong béat khach phai c&i giay dép khi vao nha. Vi cho du nha
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c6 dung tham thi day 1a mét diéu rat thwong tai dat nwédce nay.
Va lai, c&i giay trwdc mat ngudi khac 1a mot diéu tdi ky theo
phép lich sy chung. Vi chan di giay thwéng cé mui héi khd ngiri,
hodc 1a chan c6 khuyét tat, hay 1a cap chan khéng dwoc thanh
nha cho lam.

Gidi thiéu cac phan tlr trong gia dinh, néu khach téi tham lan
dau tién gia dinh minh.

Khéng bao gi& vira xem TV vira tiép khach. Lam nhw vay cé
thé bj danh gia Ia mét hanh déng khéng quan tadm vao viéc tiép
khach, la coi thuwdng khach. Trir khi khach la ban chi than hoac
la mot trwdng hop rat dac biét chang han nhw lic d6 TV cé
chwong trinh tryc tiép vé mét cude da banh chung két ma ca
hai bén déu thich coi.

Néu moi khach dung com, hay lwu y nhivng diéu sau day:

QO Tranhlam d6 &n qua nhiéu dén ndi dw thira mot cach phi
pham dé c6 thé bi mang tiéng la khong biét tinh toan hay
la 1am db &n khéng ngon nén mai bi dw thira nhw vay.

0 Séap x&p nam ni ngdi xen ké& nhau, ai xem ra hop tinh,
c6 cung mét s& thich nén dwoc xép ngdi gan nhau. Phai
lwu y dirng bao gio xép nhitng nguwdi xung khac ngdi
bén nhau.

0 Cha nha chi nén &n miéng cudi cung sau khi nguoi
khach cudi cling da &n xong. Vi chii nha &n xong truéc
khach la nhw ¢é y duc khach dirng an nira.

O Thu don cac chén bat ra khdi ban réi méi dem db trang
miéng ra ciing mét lic cho moi ngudi (tranh viéc tiép dd
trang miéng hay tra/caphé cho nhirng khach an xong trwéc).
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0O Chi tiép tra/caphé sau khi da thu don cac chén bat ra
khéi ban.

O Tién dwa khach ra tan cra. Ch& khach 1én xe, vay tay
chao khach, rdi méi vé nha.

9. Cach an ubng theo kiéu tay
phwong

Chung ta dang sbng trong cac nwéc tdy phwong (hodc cé anh
hwéng cta nén van héa tay phwong) nén cé thé co dip dung
bira, dy tiéc theo kiéu tdy phwong. Do dé, nén lam quen voi
kiéu &n ubng tay phwong nay. Va lai kiéu &n ubng nay duwoc
nhiéu sac dan wa thich va dang dan dan tré thanh kiéu &n udng
phd quat cho toan thé gidi.

Khi t& chirc mot bira &n hay di dw mot biva tiéc, chung ta can
lwu y nhivng diém sau day:

9.1 Xép dat ché ngdi noi ban an

Chu nha c6 bén phan sap xép ché ngdi cho khach. Thir tw wu
tién, tly hoan canh hoac tly y cla chi nha, cé thé la theo dia
vi, theo tudi tac, theo sw lién hé ho hang hoac theo tinh nghia
ban beé.

Khach danh dw ni thwdng dwoc xép ngdi bén phia tay phai ctia
éng cha va khach danh dy nam dwoc moi ngdi bén phia tay
phai ctia ba chd. Nguoi nir quan trong thé nhi dwoc xép ngbi
bén trai 6ng chd va ngwdi nam quan trong thir nhi dwoc xép
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ngdi bén trai clia ba chi. Theo phép lich sy, khach nam thwéong
kéo ghé ngdi cho khach ni¥ bén phai minh; tuy nhién nhiéu phu
ni tré ngay nay mudn tu kéo ghé ngdi cho minh.

Vo chong khéng ngdi bén nhau, trir treng hop ban bdn ngudi
thi tuy nghi sap xép. Ngay ca nhirng cdp mé&i cudi hay vira moi
dinh hén cling nén vui vé ngdi xa nhau dé co dip chuyén trd voi
nguoi khac.

9.2 Cach str dung bd dé an

Mbi thir ly, dao, mudng, nia... noi ban n déu phai dwoc dung
dung cach va theo dung muc dich ctia noé:

a) Ly tach: Mé&i mon an déu duwoc dung kém theo mot loai
rwou riéng. An thr nao thi udng the d6. Va rwou nao ly doé.
Ly tach ludn dwoc dat theo hang ngang, vé phia trén, bén tay
phai khach. Vi du trong mét bira tiéc trang trong (formal dinner),
cac ly dwoc dat nhw sau (ttr phai sang trai): ly dé uéng rwou
sherry (dung v&i mén sup); ly dé uéng rwou trang (dung voi
mén ca); ly dé udng rwou dé (dung véi mon thit); va ly dé
udng champagne (dung vé&i mén trang miéng). Ly I&n nhat
(phia trong cuing) dung dé& ubng nuwéc 3.

DAc Lo Xuat Ban 2012 | 29




Trong bira tiéc thong thuwdng, cac loai riwou it hon, nén ly cling
it hon va dwoc dat nhw sau (tr ngoai vao): ly d& udng ruou
tréng, ly d& udng rwou dé, ly dé udng nwéc Ia. Cac ly cling ¢6
thé d&t theo hang xién, bat dau tir ly d& ubng nuéc 13 kéo thap
vé phia phai.

b) Dao: Co6 nhiéu loai dao dwoc s dung trong cac bira &n
theo kiéu tay phwong. Sau day la mét vai loai dao thuwérng dwoc
dung dén:

® Dao an chinh, thwong la dai hon cac con dao khac, dung
dé cat moén an chinh: dwoc dat phia phai, lvdi dao quay
vao phia trong.

® Dao an ca, nhé hon dao chinh, cling dat bén phai, lvdi dao
quay vao phia trong.

@ Dao trai cay: chi dung dé cét trai cay trong ltc dung dd
trang miéng, dwoc dat phia trong cung. Trong blra an
thwong, dao phét bo cling co thé 1a dao trai cay.

@ Dao phét bo dung dé phét bo trén banh mi. Dao nay dwoc
dat trén dia nhd phia bén trai, mat lwdi dao quay vé phia
trong, can dao phia phai..

¢) Muéng: Co6 3 loai mudng thwdng dwoc dung :

® Mubng sip: dung dé an sup, hoi tron, thwong duoc dat
bén phai phia ngoai cung. Khéng bao gid bwng ca bat sup
ma hap. Chi ding tay phai cdm mudng muc sup, dwa lén
miéng. Khéng cho ca mudng sup vé miéng. Chi dwa chirng
1/3 canh muéng vé miéng ma thdi. Tranh &n sup kéu thanh
tieng.
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® Mubng &n dé trang miéng (dessert): hinh bau duc, thwdng
dwoc dat phia trén bo db &n, hodc dwoc dat bén phai, phia
trong cung.

® Mubng caphé/tra: mudng nhé, duwoc dat bén canh phai
tach tra/caphé va trén dia nhé (saucer). Chi dung muéng
nay dé lay duwong va khudy tra/caphé ma thoi. Trwdc khi
udng, ciing c6 thé ding mudng nay dé ném thir xem tra/
caphé cé con qua nong khoéng.

d) Nia: C6 nhiéu loai nia:

@ Nia dung cho db &n khai vi: dwoc dat bén ngoai, phia tay
trai, rang nhon huwdng 1én phia trén

® Nia dung cho mén an chinh: thuwdng lon hon cac nia khac,
dwoc dat & phia trai, phan rang nhon hwéng lén phia trén.

@ Nia dessert: Khi b trang miéng can dén nia va mudng, thi
nia nay dat cung véi mudng & phia trén,trudc mat nguoi
an hoac duwoc dat & bén trai phia trong cung

9.3 Cach stir dung dao va nia

Khi c&t d6 an, thwdng la tay phai cdm dao, nhdm dau nhon ludi
dao xuéng ché ngoai cung, phia trai cia miéng dd &n, ngoén tay
chd &n nhe lén séng dao, trong khi tay trai cdm nia, quay phia
rang nhon cdm xuéng ché miéng dé &n sap dwoc cat.

Tranh kiéu cdm dao nhw thé cam but dé viét hay 1a nhw thé cdm
bua dong dinh. An dén dau, cat dén do (khdng nén cét nhd
miéng dé an ra cung mét Iic). Nén cat dd an cho khoan thai
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nhe nhang. Khi cat d6 &n, hay gilr cho hai cui chd khép lai, dirng
khuynh ra, kéo va cham vao ngui bén canh.

Khi dung nia dwa d6 &n vd miéng, hay dwa nhe nhang va tranh
dwa ca ban nia vé miéng, chi dwa phia dau nia c6 gan miéng
dd &n vd miéng ma thoi.

9.4 Cach sap xép trén ban an

Tuy theo méi bira &n, néu c6 nhiéu mén an thi ciing sé phai c6
nhiéu mudng nia dao. Vi théng thuwéng, méi mén &n déu duoc
diing bang nhirng mudng nia dao danh riéng cho né.

Loai mudng nia dao nao dwoc dung d& &n mon dau tién thi
duwoc dat & phia ngoai cung hai bén, rdi tiép dén céac loai dung
cho mén &n th hai va cac mon khac cho dén cac mudéng nia
dao dung dé& an mén cudi cung thi duwoc xép & trong cung.

Nfa dung &n dd bién cé thé dwoc dat bén canh phia ngoai cac
dao. Dia va dao quét bo dat & phia trén bén trai. Phia trén bén
phai 1a ly ubng nuwéc (I6n) va ly ubng ruou (nhd). Bén canh dé
Ia cac lo mubi tiéu.

Céc thi rwou ciing phai dwoc udng bang nhirng thr ly tach
danh san riéng. Ly nao dung dé& udng loai rwou dau tién thi
dwoc dat & ngoai cung, phia bén phai, rdi dén céac ly khac dung
dé udng céac loai rvou ké tiép dwoc dat ké tiép vé phia trai.

9.5 Cach an ubng khi c6 tiéc

Trwée khi vao ban &n, khach co thé duwoc tiép tai phong khach
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vG&i riegu khai vi, cung véi it mén an choi, dé ho cé dip gap nhau
chuyén tro.

Khi dén gir, khach dwoc mei vao phong &n. Cha nha chi dinh
chd ngdi cho mdi ngudi.

Sau khi an toa va tuyén bé Iy do, ba chd ra hiéu cho cac nguoi
gilp viéc mang doé &n 1én. Néu khéng co ngudi gitp viéc, thi
chinh ba chi dwa cac db &n tdi cho khach. Cé thé chi dwa mon
&n cho khach danh dv réi ngwoi nay tw chuyén di cho ngudi ké
tiép theo thir tw va tiép tuc cho t&i ngwdi cudi cung.

Canh sup (soup):

Khéng nén muc canh sup ra dia trwéc khi quan khach nhap
ban, nhw thé canh sup sé& ngudi va mét hwong vi. Do d6, chi
sau khi cac quan khach da nhap ban, m&i mac canh sup tw lién
sup ra dia moi khach.

Ché than mat, nguoi ta dé lién canh sup gilra ban hoac duwoc
chuyén tlr ngudi nay qua ngudi khac, bat diu tlr ngudi khach
danh duw.

Khi lién sup chuyén t&i minh, hay tw 14y stp vao dia sip cla
minh. Néu chi nha m&i khach dung ngay kéo ngudi, thi ciing
phéi chd it 1a ngwdi bén canh 1y sup xong réi cung bat dau
dung v&i ho. Néu khéng, phai doi dén ngwdi khach cudi cung
ldy stp xong, va ch& khi ba chi nha bét dau, cac ngudi khac
méi dwoc bat dau dung sup cta minh.

Phai dung sup thé nao? Dung tay phadi cAm mudng muc sup,
ludn gitr than minh thang, trach cli gdm, va tir t dwa mudm
sup |én miéng. Tranh dut ca thia sup vé miéng. Chi dwa chirng

DAc Lo Xuat Ban 2012 | 33




1/3 canh mudng vé miéng mot cach ém tham, khéng dé gay ra
tiéng kéu chuyt chut. D& lam sach dia stp, nghiéng dia sup ra
phia ngoai, déng thoi dung mudng lam can sach dia.

Khi an sup xong, hay dé mudng nam ngira trong dia.
Thay dia an:

Trong céc bira tiéc trang trong, nguoi ta thay dia sau méi mon
an. Con trong cac bira an don gian, chi thay dia sau moén canh
sup va sau nhirng moén an cé mui, cé xac xo hay vé kénh cang
nhw dwa hau, vé hén, cua ghe, trwéc va sau khi n cheese.

Moi mén chinh va rwou:

® Cach moi mén an: Nguwdi giup viéc dung tay tréi bwng mén
an tGi bén trai tieng nguwoi khach, con tay phai dung muéng
hay nia lay thirc &n vao dia cho khach hodc dé cho khach
tw gap lay.

& Cach mo&i rwou: Phai dwa rwou téi bén phai ctia khach dé
moi va phai lwu y khach vé loai rwgu khdng ghi trong thuc
don.

@ Khong moi khach nwéc 1a. Néu khach muébn ubng nuéc 14
ma trén ban khéng c6 san, thi khach phai héi.

Cdch an mon chinh (main course):

Thuwdng dung tay phai cdm dao, tay trai cdm nia. An dén dau,cét
dén d6 néu 1a mon thit. Dung nia ghim trng miéng thit nhé vira
dwoc cét ra, rdi dung dao gitp cho nia ghim thém mét vai cong
rau v&i miéng thit va nhe nhang dwa 1&én miéng. Khéng bao gie
dung dao dwa thit vd miéng.
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DPang khi &n, néu muén tam ngwng dé néi chuyén, thi tam gac
dao nia trén dia. Phia rang nhon cla nia quay xuéng mét dia,
lw®i dao quay vao phia trong.

Phai cb géng an hét phan thérc an minh da déng y lay. Hay dé
gon cac xwong xau (néu cd) trong dia ctia minh.

Sau khi &n xong, hay dé nia dao canh nhau. Phia nhon ctia nia
hwéng 1é€n trén.

Cach an banh mi:

R4 banh mi va khay bo da dwoc dat sén trén ban &n ngay ti
dau va dé cho méi ngudi lay &n tuy y. Tw |4y banh mi va bo rdi
dé trén dia riéng cua minh danh cho viéc nay & bén phia trai.
(Lwu y: C6 nguwdi vi thuan tay phai va it dip di &n ngoai, nén néu
khong dé y rat dé lay 16n 16n dia bén phai, tic la did cud nguoi
khach bén phai ch& khéng phai cua minh).

L4y dao quét bo vao tirng miéng banh nhé da dwoc ty minh bé
ra roi an tlr ttr trong subt bira &n. Khéng dung dao dwa banh mi
vao miéng.

C6 dworc an lan thir hai mén an minh thich khéng?

Thwa cé. M&i mén an va ngay ca trai cay déu co thé dwoc moi
an lan the hai.

Uébng tra / caphé:

Phai udng tra/caphé cho khoan thai nhe nhang. Tranh uéng
thanh tiéng kéu chut chut khé nghe. Khéng dung miéng thoi
phu phu.

Khéng dung mudng nhd dé& muc ubng. Muéng nhd nay chi dé
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l4y dwérng va quay 1én cho déu. Ciing c6 thé dung dé ném tho
xem tra/caphé con qua néng hay khéng.

Khoéng d& mudng nhé ludn trong tach, nhwng duwoc dé bén canh
tach ctia minh.

9.6 Cach an udng theo kiéu buffet

Céch &n nay rat la tién loi, don gian nhwng khéng kém phan
trang trong. Cac d6 an dwoc dat sdn trén mot ban dwoc phu
khan va dwgc trang hoang dep dé.

Néu ban dé giap twong, cé thé dat may cap chan nén giap phia
twong dé 1am tang vé huy hoang. Khéng can dbt chay cac nén
nay. C6 thé dat thém mét binh hoa cho thém phan hoa my.

Cac db an néng duwoc chira trong cac binh sanh day kin cho
dén khi nao khach bat dau xép hang lay thirc &n thi chl nha
ho&c nguoi gilip viéc méi mé nap ra va dem nap cat xuéng bép.

Sau khi da tw 14y thirc &n vao dia tai ban buffet, khach sé tw
bwng dia thirc an ctia minh vao ché ngdi da dwoc chi dinh tai
ban an.

9.7 Cach thirc an mét vai mon

O Banh mi: khéng can banh mi ciing nhw khéng dung dao
cat, nhwng lay tay bé ra tirng miéng. C6 thé dung banh
mi quét thirc &n lodng trong dia thanh moét déng nhé réi
dung nia ghim banh mi ma an.

Q Thit cé xwong (nhw thit swdn heo, thit ga, thit chim....):
khéng nén dung tay, nhwng dung nia va dao gé thit ra an.
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O Toém cua: cé thé dung tay vi sé co té nwdc riva tay sau
khi an cac th nay.

O Ca: néu khong cé mudng nia riéng, cé thé dung mudng
nfa thuwdng dé an.

0 So6 hén: bdc vé bang cai nia riéng cé réng sac.

O Canh suap: khoéng bao gi& dung miéng thdi canh sup
néng cho chéng ngudi. D6 1a mét diéu hét sirc qué mua!
D& hup thia sup cudi cling, hay nghiéng dia stp cach kin
dao va than trong ra phia ngoai, dirng nghiéng vé phia
bén trong.

0O Lé, tdo, hong, dao: dung dao got vd, dwa dao t phia
ngoai vao trong (co loai qua cé thé &n ca vd), cat thanh
miéng nhd, réi 1ay an bang nia.

0O Chubi: bdc vd, dung dao cat thanh miéng, va dung nia
xuc an.

O Cam: c6 hai cach, mét 1a béc ra tirng mui rdi dung nia
xuc an; hai la cat ngang tirng mai rdi dung thia xtc an.

O Nho,anh dao,mo: dung thia nhé dwa tirng qua vé miéng
rdi nha hot bé vao dia.

O Dwa hau: cét ra tirng miéng nhd réi dung nia xdc an.

9.8 Vai loi lwu y chu tiéc
0O Dwng bao gi® ra chi thi hay tw y rét day rwou vao cac ly
cta khach. Vi lam nhw vay la bat lich sy va lam phién
long khach. Luc mai rwou, chi rét riegu cho khach khi cé
sy dong y clia nguoi do.
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Phai chdm lo dirng dé& khach thiéu mén &n, nhwng phai
kin dao kéo co thé bi hiéu 1dm la qua cham chu vao ly
rwou va dia thire &n con hay hét.

DPwrng bao gi¢& ép budc khach 14y thém mon nay mén kia,
cling dirng bao gi® tw y tiép thirc an vao dia clia khach.
DPwrng khoe khoang vé cac mén an dai khach.

Plrng ndi xa ndi gan vé gia ca cac thir da mua dé dai
khach.

9.9 Vai loi lwu y quan khach

a

38

Khéng bao gi® an trwéc chl nha triv khi dwoc yéu cau.
Hay ch& vi co6 gia dinh c6 théi quen nguyén kinh trudc
khi &n, do d6 hay ngbi thinh I&ng va chd cho moi ngudi
san sang.

Khéng méac khan com (napkin) vao cb hay budc vao day
that lwng, nhwng trai trén dau gbi (trtr khi &n spaghetti
hay nhirtng mén dd bién dé roi rét).

Khéng chdng khly tay trén ban, trir ban tay.

Khéng ghi qua manh ngoén tay ché cla ban tay phai vao
sbng dao dé cét, ciing dirng cdm nia qua gan vé phia co
phan rang nhon.

Khong liém dao hay di, ciing khéng dung banh mi dé
chui dao

Khong dbi vi thé can dao va nia trir khi minh thuan tay
trai hay an nhirng moén nhw pasta va can dung nia tay
phai. Théng thwéng thi ding tay phai cAm dao cét thit va
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dung tay trai ghim thit ma an. An dén dau, cat dén dé. Cé
thé dung tay phai cdm nia dé &n rau.

Dlrng réc mudi hay tiéu vao dé an trwdc khi ném, vi lam
thé la té vé gia chi khong biét ném ném sao cho vua.
Trwée khi udng, phai lau miéng. Udng tr tr va dirng c6
tiéng kéu. Khong ubng mot hoi dé can chén.

DPlrng ndi va ciing dirng udng khi chwa nubt hét d6 an
trong miéng.

DPlrng dwa tay qua mat nguoi bén canh dé vaoi lay lo
mudi hay binh nao khac. Hay yéu cau ngwdi bén canh
dwa gium hodac nh& nguwdi giup viéc dua téi.

Néu thdc mac vé cach thlrc &n mot vai mon vi chwa
quen, thi hay kin ddo quan sat chd nha va nguwoi khac

an thé nao dé bat chudec.

10. Noi cong cOng

Nguwoi lich sw ludn biét nhweng 16i, nhudng buwdc, nhwdng chd
cho phu ni¥, ngwdi 16n tudi, nguwei mang thai, ngudi tan tat,

nguwdi cé6 mang theo tré nit

Lubn ludn dung hen, dung gio.

Tuyét dbi git im l1a8ng va trat tw trong cac budi hdi hop, van

nghé, thuyét trinh.

Theo phép lich sw, phai dén truwéc gier khai mac it 1a mwoi muodi

lam phut.

Khong bao gi¢ ra vé truéc khi chAm dit tiét muc cubi cung.
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DPén tré vé sdm |1a mot thai dd kém cdi, thiéu trwdng thanh, tw
lam cho minh bi ngw&i doi khinh khi.

Khi dirng tredc mat ngudi khac va chwa cé co hdi gap nhau,
thi nguoi y phai dwoc gidi thiéu cling nguoi kia. Néu khong cé
ai gidi thiéu, thi minh phai tw gi¢i thiéu v&i ngwdi chung quanh.
Nén nh&, chwa dwoc gidi thiéu la khong dwoc noi.

Gigi thiéu ngudi dwdi Ién nguwdi trén, ngudi nam cho ngudi nir,
nguoi it tudi cho nguoi I&n tudi. Sau khi dwoc gidi thiéu, hai
nguwoi hay cui dau hodc bat tay chao héi nhau.

Chi nguwoi trén, nguoi Ién tudi, hodc phu nir méi dwoc quyén
gio tay ra trwéc dé bat tay ma thoi.

Néu dang bi cdm cum, chi chao hdi ma khéng bat tay, dé tranh
truyén bénh cho nguwdi khac. Néu c6 ai mudbn bat tay minh, hay
tir chdi va néi ly do minh dang bi cdm cum.

Ludn ton trong luat 1é va bao vé sy sach sé chung.

Tuyét dbi khéong dwoc tw y xam pham dén bat c tai san 16n
nhd cua tw cling nhw céng & béat cr noi nao. Khéng bao gi¢ tw
y bé canh cay hay hai hoa trai & bat cir noi nao khi chua co sy
ddng y cla chd nhan.

Hay luén ton trong sw xép hang & bat cir noi nao: Ai tdi trudc
thi dwoc wu tién, bat ké dia vi, nam ni, gia tré.

bi xe haoi chung: La chu nhan ty lai xe, tuy nghi, m& clra cho
nguwdi di xe chung v&i minh. Ngudi dwoc mé clra, hay néi Ién
I&i cdm on. Va sau khi vao xe, hay dap 1& bang cach mé cira xe
tlr phia trong cho chu xe.
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Khi chu 1ai xe, sb ngoi thr tw 1a: s moét & bang trén, bén canh
cht xe; sb hai va ba & bang dwdi tir trai sang phai. Khi cé tai xé
lai xe, thi s6 ngdi thir tw s& tinh nguoc lai.

Khéng duoc tw y mé clra kinh, van dai, mé nhac hay hut thuéc,
khi chwa cé sy déng y cla cac ngudi khac cung ddng hanh
trong xe.

Khoéng lai xe 4u, khéng bao gi& dau xe chén 16i ra vé cla xe
khac (drive way, keep clear).

Tai cac bai dau xe da cé dudng ké sén: Hay dau xe cho dung
v&i Vi tri, trong dwdng ranh gi¢i da ké sén cho méi xe.

Khi phai dau xe & nhirng bai dau xe nhat thoi, khéng c6 duong
ké san, biét dau xe khéo 1éo, khéng choang qua nhiéu chd va
biét dé chira lai cac khodng cach dl cho cac xe dang dau chung
quanh c6 thé ra vé dé dang.

Trén may bay:

Hay ngdi dung chd clia minh. M6t khi da 1én may bay va dén
chd ngbi thi tim cach ngdi gon xudng ngay, dirng nén ding
chén chd nhirng ngudi theo sau dang vao may bay.

Ludn theo sw chi dan cud ngudi cé trach nhiém. Khéng mang
nhiéu hanh ly 1én may bay vi chiing c6 thé 1am cho ban bwc boi
khi phai Iy 1&n 1dy xudng kho khan tlr hoc chua (locker) phia
trén dau minh. Hon thé nira, viéc nay lai la viéc té ra khong
c6ng bang cho nhirng ngwdi ngdi ké bén khi minh lay mét ché
dé& hanh ly cua ho va ho phai dé& hanh ly & xa chd ngdi cua ho.
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Trén may bay, phdi méc day an toan trwédc khi may bay cét
canh, ha cach va nhitng ltc duwgc théng bao bang loa phéng
thanh va hang chir "Fasten seat belt (Hdy moc day an toan)”
duwoc sang 1én phia trén dau chd ngdi. Chi dwoc c&i day an toan

ra khi hang chir nay hét sang.

Trwéc ghé ngdi, ngay trudc mat, cd mot ban gép dinh lién véi
phia sau cGia ghé dang trwéc, dé dung bira hay viét lach. Khi
khéng dung thi gap lén.

Ngoai ra cing cé mét tui nhd gan lién phia dwai chiée ban gap,
chtra dwng bao chi, ban chi dan trén phi co va tdi cdm gi6. Néu
ai chang may bi say gi6 thi nén mdra vao tui ay va lap tirc dem
tUi 4y vao toilet, vi*t vao ché danh riéng cho né. Khéng duwoc
vt tai Ay vao bdn cau tiéu dé tranh lam tc nghén cau tiéu.

Hai bén ghé ngdi: mét bén coé nut chinh cho ghé nga vé phia
sau va bén kia c6 16 d& cdm bng nghe (earphone) dé nghe
Radio hay TV (néu co).

C6 cac 16 thong khi va cac béng dén phia trén dau ghé ngdi. Chi
dwoc bat dén sang va diéu chinh 16 théng khi twong trng voi
ghé ngdi ctia minh ma théi.

Ngoai ra, cling c6 mdt nut vé hinh ¢6 chiéu dai vien. Khi muén
can gi nhw bao chi, nwéc ubng, ta cho con nit hay can hdi han
diéu chi thi &n nut d6 va chiéu dai vién sé dén dé dap (rng ngay.

Khi chiéu dai vién trao cho cai gi hay dwgc ai giup d&, hay mim
cwdiva noi “thank you (cam on)”. Khi xin gi hay noi "please (xin)”
sau méi cau; Vi du dwoc hoi: Tea or coffee (tra hay caphé)? -
Tra 1&i: "Tea, please (xin tra).”
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Néu cé con nhd cuing di theo, phai dé y khong dé chang lam
phién nhitng nguwdi khac. Néu phai thay ta cho con, nén vao
phong vé sinh chir khéng thay ngay tai chd ngobi.

Néu ban ngdi & hang phé thong (economy class), ghé ngdi chat
hep, nén dé y chi dung chinh ché dé tay mét bén, chir khéng
nén dé ca hai tay cho thodi mai ma ngwoi bén canh khong cé
ché dé tay.

Phong Toilet/Rest Room trén may bay:

Sau khi vao, hdy nh& cai clra can than theo bang chi dan:
"Please lock door ---> " : An nut chét theo chiéu mdii tén 13 clra
sé dwoc dong, dén bén trong sé sang 1én, déng thoi phia clra

bén ngoai sé xuat hién chi¥ "occupied’(cé nguwdi). Néu quén

khéng cai then ctra, thi chir “vacant” (khdng nguoi) van con
hién & phia ngoai ctra, va nhw vay, ngudi khac cé thé day ctra
vao va that 1a phién toai khi bat gap ban dang & trong dé!

Dung ghé& ngd6i trén ban cau: hay lay ra mot t& gidy boc ghé
(seat cover) (néu co) tlr ché dé cla noé: Toilet seat disposable
covers, trai né |&n trén thanh cau tiéu va ngdi 1én trén. Khi di cau
xong, hay day t& seat cover xudng cau tiéu rdi giat nwéc theo
bang chi dan: "Toilet flush”: Thwéorng 1a mét can nhan bén canh
bang chi¥ nay, hoac la nut dap phia dwéi chan.

Dung lavabo (chau rtra): Cé 2 nut cho nwéc néng (mau dd),
nwéc lanh (mau xanh). An nat xudng (press), nwéc sé chay ra.
Sau khi duing lavabo xong, &n can phia trén thanh cau dé thao
nuwéc do di. Sau d6, lay khan gidy lau kho ca trén thanh 1an phia
trong ldng chau lavabo. Réi virt khan lau gidy 4y vao ché co chi
"Towel disposal” (ché bd khan do).
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Nén nhé, cac thir can thiét cho viéc vé sinh ca nhan thwong
c6 trong Toilet nhw air sick bags (tui cam gi6: tui dung khi nén
oe), sanitary napkins (bang vé sinh cho phu n), towels (khan
mat)... Mudn can thtr ndo, hay lay thir d6 bang cach theo sy chi

XN

dan”pull (kéo ra)’, hodc "push (day vé)”. Vi du "Pull here for new
sick bags !” (Kéo ché nay ! dé 13y tui cdm gié mai).

Th& nao vao chd néy:

QO Ly gidy, gidy tissue do: bd vé ché cé dé chir “Towel
disposal”.

0O Tai cdm gio, bang vé sinh: bd vé ché danh cho “Air sick
bag, sanitary napkin disposal’.

O Khéng dwoc vt cac thiy do d6 vo bdn cau tiéu. Bén
trong ndp cau tiéu thwdng cé hang chiv lwu y nhw sau:
‘Do not throw rubbish in toilet. Use waste containers
provided”. Hay la “Please do not put napkins paper
towels or airsickness bags in flushing toilet”.

No smoking: Trong toilet c6 gan hé théng bao dong khoi thubc,
néu hat trém, ban sé& xau hé khi bi 16i ra. Theo luat Lién bang
ctia My, néu ai ca gan gay can tré cho hé théng khai thubc trong
toilet, cé thé bj phat t&i US$2,000.00.

11. Dién thoai

Dién thoai la moét phwong tién truyén thdng rat hivu ich. Du xa
cach ngan trung, ching ta ciing c6 thé néi chuyén véi nhau
that dé dang, dé tinh than gitra d6i bén mdi ngay mot bén chat
khang khit hon.
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Nhwng dién thoai ciing 1a mét thir ddc hai cé thé pha quéy va
gay phién toai khong it cho ngwoi khac néu ngudi str dung lam
dung no.

Vay phai hét strc than trong khi st dung dién thoai, nhét 1a
dién thoai cam tay (mobile phone). Khi tham dy cac bubi hoi
hop, di coi chiéu bong, vao nha the, nhé tat dién thoai cAm
tay. Khéng goi dién thoai trong nha vé sinh cdng cdng vi
khéng ai & trong d6 muén nghe cau chuyén cud minh. Nhé&
noi vra du nghe, dirng ndéi to nhw s¢ nguwoi bén kia khdng
nghe minh ma lam nhirng ngw®i chung quanh noi céng cdng
phién 16ng. Néu noi minh néi chuyén qua 6n ao thi cao 16i,
Xin goi lai sau.

Trwdc khi goi dién thoai cho ai & nha riéng, hay nghi xem gi¢&
gi4c do c6 thuan lgi cho ngudi ta hay khéng. Néu nha ho cé ¢
con nhd, 6 gi® chidu nhiéu khi khéng phai & gi® thuan tién cho
ho, tuy nhién néu goi cho mét ngudi doc than thi d6 lai khac.

Khéng goi vao gi& com. Tranh goi luc qua sém, trwdc 9 gidy
sang hodc qua khuya, sau 9 gi¢ toi, trir treng hop khan cép,
nhwng nh& ndi xin 16i khi lam viéc nay.

Tuy nhién, du goi lic nao, nén hoi xem Iuc dé néi chuyén dién
thoai c6 thuéan Igi cho nguwoi kia khdng trwede khi minh néi vao
viéc minh muén néi. Néu cam thay ngudi ta vi 18 lich sy ma
nghe dién thoai minh nhwng trong giong noi xem ra cé vé lo 13,
khéng thiét tha thi nén tim cach chdm dit dién dam cang sém
cang tét.

Khi goi ra nwéc ngoai, can lwu y vé cach biét gior gidc giwa hai
bén dé khong gay bat tién cho nhau.
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Khéng goi cho ai trong luc ho dang ngd nghi du la ban ngay,
do d6 phai lwu y xem ngwdi minh mudn goi néi chuyén co
lam viéc theo ca (shift work) hay chang. (O Whyalla, Nam
Uc thoi nguwdi Viet méi dén dinh cw vao thap nién 1980, c6
nhiéu nguoi Viét lam cho hang BHP tai day. Ho phai lam viéc
theo ca luan chuyén: méy ngay lam ca sang, réi chuyén sang
lam mA&y ngay ca chiéu, va rdi la may ngay vao ca téi réi nghi
may ngay rdi lai b4t ddu chu ky nhw trwdc bat ké the bay
chua nhat; thé nén 1 ngwdi lam ca sang mubdn lién lac véi
ngwdi lam ca chiéu du 1a cudi tuan nhiéu khi cling cam thay
ngai nguing vi chi s¢ rdng ban minh dang nghi ngoi, minh lam
phién dén ban minh).

Tranh goi trong gi& xem TV tin tlrc, hay luc cé cac chwong trinh
dac biét theo s& thich ngwdi minh mudn goi, nhw da banh, dua
xe, dua ngua.

Khi dén nha ai choi, néu muén dung dién thoai cua ho, khéng
nén ty tién ma nhé xin phép chu nha trwede khi dung dién thoai
cud ho. Lwu y khéng dung dién thoai mwon dé goi dudng xa
nhw goi qua tiéu bang khac hay ra nwéc ngoai. Trong nhirng
trwdng hop nhw thé nén mua thé dién thoai dé goi dé tranh ton
phi cho gia chd.

Khi c6 ngudi goi dién thoai dén nha ching ta ma minh chwa
biét ho la ai thi khdng can xwng tén cho ho biét, chi can ndi:
“hello”. Néu thay do la mot ngudi la mubn chao hang hay noi
mot chuyén gi ma minh khéng muédn nghe, thi minh khéng can
theo phép lich s ma nghe, nhwng c6 thé ctip ngay lap tirc. Néu
ho ctv goi lai lam phién thi chung ta c6 thé bao cho gi¢i tham
quyén biét.
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Luc dién thoai, khi da tim néi dwoc véi nguwdi minh mudn ma lai
khéng tw xwng tén minh ra |a bat lich sw. Lai cang bét lich sw
hon khi muén dé ngwdi nhan dién thoai doan xem minh la ail

Nguwoi Viét co mot nén van héa cao voi, ludn ton trong 1€ nghta,
xtr thé lich thiép, biét kinh trén nhwdng dudi. Do d6, trong khi
dién dam, hay xwng hé cho dung. May dién thoai ngay nay rét
bén nhay, hay n6i ém nhe vira di nghe. Tranh noi qua Ién nhw
mudn choc thiing mang nhi cla ngwdi nghe. Néi van tat, nhat
la khi goi dén cac cong sé.
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L 42

Chut dich cita tdp sdch nié nay la dé chiia sé véi qui vi mét it
diéw rdt can bdn vé cdch xak the thong thieong, ma toi da tham
kfide trong cdc sdch vé, cing niue fiec héi dicoc nei nficing ban
sudt fion 30 nam phuc vy dong bae tai fidi ngeai, téi dwec fidn
hanti chiia sé va thaw lieom nihieng kinfi nghiém e the thiét
thiec va can yéu ndy vdi nfing oi biet quan tam dén thé dién
clia minhi caing nfue tat cd tdp thé nguweeoi Viét chiing ta.

Ty day cht la nfiteng cdch «ak thé rdt théng thieong treng cugc
song fiang ngay, nfiung do lai la nfitmg diéu hiét sitc quan
trong. Vi dé la nhiting cdch xak thé mauw nuec da diege xa héi
mdc nhién céng nhdn. ‘Nhing ai biét e thé theo mduw muec
nay, thi sé dieoc tén trong nhue la nhiieng nguwéi lich thiép va
vdn minf.

Chuing ta la con cfidu cia giong giéng Lac Viét vdi nén van
minft trén bén ngan nam. Theo truyén thidng tét dep aia Cha
Ong, ngueoi Viet chiing ta luén cfii tdm od coi trong cdch xik
the. “Tién fioc Lé. Hau foc Van” toc van chong, traw doi
sanlh véi viéc tw luyén & nghia, thi chi la thie yéu.

nhdn va nguéng mé nguwoi Viét théng minh, hec gidi va thanh
dat; thi nay lai can chui tdm fien traw déi va thuc fianhi nghiém
chinhi cho chinh ddng trong cdch b thé fidng ngay, dé khiéng
nfuing diegc mei ngueoi céng nhdn la thong giéi, ma con dieoc
coi treng la nhieng nguoi lich thiép khd di trén thé gidi.

Lm Autinh Nguyén Brc Thy, SJ
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